
DECLARATION AND POWER OF ATTORNEY 

lamed inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, first and 
joint inventor (if plural names are listed below) of the subject matter which is claimed and for which a patent is 
sought on the invention entitled: 

"METHOD OF PROVIDING MAINTENANCE SERVICES" 

Case No. P00J820 , the specification of which 



is attached hereto. 

(check X was filed on March 16, 2Q01 , as 

one) Application Serial No. 09/810.351 

and was amended on 

(if applicable) 



I hereby state that I have reviewed and understand the contents of the above identified specification, 
including the claims as amended by any amendment referred to above. 

I acknowledge the duty to disclose to the United States Patent Office all information which is known to me 
to be material to the patentability of this application in accordance with Title 37, Code of Federal Regulations, 
1.56. 1 

I do not know and do not believe this invention was ever known or used in the United States of America 
before my or our invention thereof, or patented or described in any printed publication in any country before my or 
our invention thereof or more than one year prior to this application, that the same was not in public use or on sale 
in the United States of America more than one year prior to this application, and I believe that the invention has not 
been patented or made the subject of an inventor's certificate issued before the date of this application in any 
country foreign to the United States of America on an application filed by me or my legal representatives or assigns 
more than twelve months prior to this application, and that no application for patent or inventor's certificate on this 
invention has been filed in any country foreign to the United States of America prior to this application by me or 
my legal representatives or assigns, except as identified below: 

I hereby claim foreign priority benefits under Title 35, United States Code, 1 19 of any foreign 
application(s) for patent or inventor's certificate listed below -** ~~ 

Prior Foreign Application(s) 

Number Country Date 



and have also identified below any foreign application for patent or inventor's certificate having a filing date before 
that of the above listed application on which priority is claimed: 

Prior Foreign Application(s) 

Number Country Date 



(b) Under this section, information is material to patentability when it is not cumulative to information already of record or 
being made of record in the application, and 

(1) It establishes, by itself or in combination with other information, a prima facie case of unpatentability of a claim; or 

(2) It refutes, or is inconsistent with, a position the applicant takes in: 

(i) Opposing an argument of unpatentability relied on by the Office, or 

(ii) Asserting an argument of patentability. 

A prima facie case of unpatentability is established when the information compels a conclusion that a claim is unpatentable 
under the preponderance of evidence, burden-of-proof standard, giving each term in the claim its broadest reasonable construction 
consistent with the specification, and before any consideration is given to evidence which may be submitted in an attempt to establish a 
contrary conclusion of patentability. 



• * 

If no priority is claimed, I have identified all foreign patent applications filed prior to this application: 

Prior Foreign Application(s) 

Number Country Date 



And I hereby appoint Messrs. John D. Simpson (Registration No. 19,842), Steven H. Noll (28,982), Brett 
A. Valiquet (27,841), James D. Hobart (24,149), Melvin A. Robinson (3 1,870) Mark Bergner (45,877) and all 
members of the firm of Schiff Hardin & Waite 



Telephone: 3 12/258-5785 Ext. Melvin A. Robinson 

my attorneys with full power of substitution and revocation, to prosecute this application and to transact all 
business in the Patent and Trademark Office connected therewith and direct that all correspondence be forwarded 
to: 

Schiff Hardin & Waite 
Patent Department 
6600 Sears Tower, Chicago, Illinois 60606 

I hereby declare that all statements made herein of my own knowledge are true and that all statements 
made on information and belief are believed to be true; and further that these statements were made with the 
knowledge that willful false statements and the like so made are punishable by fine or imprisonment, or both, under 
Section 1001 of Title 1 8 of the United States Code and that such willful false statements may jeopardize the 
validity of the application or any patent issued thereon. 



Full name of sole or first inventor, 

(if any) Mario Cosmas SPIRA 



Inventor's signature ■ Date p&f - ft ■ 

Residence Erlanggn, Germany 

Citizenship Germany 

Post Office Address Christian-Ernst Str. 41 

91052 Erlangen. GERMANY 



Full name of second joint inventor, 
(if any)_ 

Inventor's signature_ 
Residence 



Citizenship Austria 



Post Office Address Luitpoldring 38 



85591 Vaterstetten, Austria 



Full name of third joint inventor, 

(if any). Gunter MEN 



Inventor's signature 
Residence 
Citizenship 




Date 



German 



Post Office Address 



Kiefernweg 5 



91336 Heroldsbach, GERMANY 



Full name of fourth joint inventor, 

(if any) Hans KLEMME- WOLFF 



Inventor's signature IWte /ZMW/Xs.' ^ Date f.sfS*Z&£> ~? 

Residence Dietikon. 6cl4mtW^ fius/ /?*v- fee, 

Citizenship German _ 

Post Office Address Birmensdorferstr. 30 c 

8953 Dietikon. GERMA1TT &*>f / /2£s 



Full name of fifth joint inventor, 

(if any) Bernhard SOMMER 



^gxvJhj9&jL S*?/U(A4As<^ Date Zk.o8*2ao<\ 



Inventor's signature. 
Residence Wien. Austria 



Citizenship Austria 



Post Office Address Gerspergasse 1 1 



1210 Wien. Austria 



Full name of sixth joint inventor, 

(if any) Perry Michael CAVANAGH 

Inventor's signature Date. 

Residence Calgary, Alberta Canada 

Citizenship Canada 

Post Office Address 16 Templeby Crescent NE 

Calgary, Tl Y5G4 Alberta CANADA 



Full name of seventh joint inventor, 

(if any) Kim berlev James PFEIFER 

Inventor's signature Date 

Residence Calgary. Alberta Canada 

Citizenship Canada 

Post Office Address 317 Point McKay Gardens. NW 

Calgarv. T3B5C1 Alberta CANADA 



Full name of eighth joint inventor, 

(if any) David Lesley WILLIAMS 

Inventor's signature Date 

Residence Port Coquitlam. British Columbia Canada 

Citizenship 

Post Office Address 1831 Morgan Avenue 



Port Coquitlam. V3C1 J8. British Columbia CANADA 



Full name of ninth joint inventor, 

(if any) Michael WILCOX 



Inventor's signature Date 

Residence Swanee, Georgia 

Citizenship US 

Post Office Address 3928 Windgrove Crossing 

Swanee. GA 30024 



Full name of tenth joint inventor, 

(if any) Giuseppe ZANCQLICH 



Inventor's signature Date_ 

Residence Alpharetta, Georgia 



Citizenship Australian 



Post Office Address 1 1205 Amu Windham AK Master Road 

Alpharetta. GA 30005 



Full name of eleventh joint inventor, 

(if any) Krzvsztof GOLY 



Inventor's signature Date_ 

Residence Alpharetta, Georgia 



Citizenship Australian 



Post Office Address 49038 Gardener Drive 



Alpharetta G A 30004 



Full name of twelfth joint inventor, 

(if anv) . Jurgen STUBI 




Inventor's signature Uh ' 1 Vl/1 \/\AaKAI{M Date. 

Residence (1 Erikngen, Germany 




3 1 10 f loo I 



Citizenship German 



Post Office Address Peter-Vischer-Str. 6 



91056 Erlangen, Germany 



Full name of thirteenth joint inventor, 



(if any). 



Inventor's signature 
Residence 
Citizenship 
Post Office Address 




D-66701 Beckingen. Germany 



Full name of fourteenth joint inventor, 

(if any) Michael TAYLOR 

Inventor's signature _ 

Residence Dorchester. Ontario Canada 

Citizenship Canada 

Post Office Address P.O. 1 8 Dorchester 

NOL 1G0 Ontario, Canada 



CLARATION AND POWER OF ATTORNEY 

iventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, first and 
joint inventor (if plural names are listed below) of the, subject matter which is claimed and for which a patent is 
sought on the invention entitled: 

"METHOD OF PROVIDING MAINTENANCE SERVICES" 
Case No. POO J 820 , the specification of which 

is attached hereto. 

(check X was filed on March 16. 2001 , as 

one) Application Serial No. 09/810.351 

and was amended on . 

(if applicable) 

I hereby state that I have reviewed and understand the contents of the above identified specification, 
including the claims as amended by any amendment referred to above. 

I acknowledge the duty to disclose to the United States Patent Office all information which is known to me 
to material to the patentability of this application in accordance with Title 37, Code of Federal Regulations, 

I do not know and do not believe this invention was ever known or used in the United States of America 
before my or our invention thereof, or patented or described in any printed publication in any country before my or 
our invention thereof or more than one year prior to this application, that the same was not in public use or on sale 
in the United States of America more than one year prior to this application, and I believe that the invention has not 
been patented or made the subject of an inventor's certificate issued before the date of this application in any 
country foreign to the United States of America on an application filed by me or my legal representatives or assigns 
more than twelve months prior to this application, and that no application for patent or inventor's certificate on this 
invention has been filed in any country foreign to the United States of America prior to this application by me or 
my legal representatives or assigns, except as identified below: 

I hereby claim foreign priority benefits under Title 35, United States Code, 1 19 of any foreign 
application(s) for patent or inventor's certificate listed below 
Prior Foreign Application(s) 

Number Country Date 




and have also identified below any foreign application for patent or inventor's certificate having a filing date before 
that of the above listed application on which priority is claimed: 

Prior Foreign Application(s) 

Number Country Date 



(b) Under this section, information is material to patentability when it is not cumulative to information already of record or 
being made of record in the application, and 

(1 ) It establishes, by itself or in combination with other information, a prima facie case of unpatentability of a claim; or 

(2) It refutes, or is inconsistent with, a position the applicant takes in: 

(i) Opposing an argument of unpatentability relied on by the Office, or 

(ii) Asserting an argument of patentability. 

A prima facie case of unpatentability is established when the information compels a conclusion that a claim is unpatentable 
under the preponderance of evidence, burden-of-proof standard, giving each term in the claim its broadest reasonable construction 
consistent with the specification, and before any consideration is given to evidence which may be submitted in an attempt to establish a 
contrary conclusion of patentability. 



If no priority is claimed, I have identified all foreign patent applications filed prior to this application: 

Prior Foreign Application(s) 

Number Country Date 



And I hereby appoint Messrs. John D. Simpson (Registration No. 19,842), Steven H. Noll (28,982), Brett 
A. Valiquet (27,841), James D. Hobart (24,149), Melvin A. Robinson (31,870) Mark Bergner (45,877) and all 
members of the firm of Schiff Hardin & Waite 

Telephone: 312/258-5785 Ext. Melvin A. Robinson 

my attorneys with full power of substitution and revocation, to prosecute this application and to transact all 
business in the Patent and Trademark Office connected therewith and direct that all correspondence be forwarded 
to: 

Schiff Hardin & Waite 
Patent Department 
6600 Sears Tower, Chicago, Illinois 60606 

I hereby declare that all statements made herein of my own knowledge are true and that all statements 
made on information and belief are believed to be true; and further that these statements were made with the 
knowledge that willful false statements and the like so made are punishable by fine or imprisonment, or both, under 
Section 1001 of Title 18 of the United States Code and that such willful false statements may jeopardize the 
validity of the application or any patent issued thereon. 

Full name of sole or first inventor, 

(if any) Mario Cosmas SPIRA 

Inventor's signature JDate 

Residence Erlangen. Germany 

Citizenship Germany 

Post Office Address Christian-Ernst Str. 41 

91052 Erlangen. GERMANY 



Full name of second joint inventor, 

(if any) Erich NIEDERMAYR 

Inventor's signature Date 

Residence Vaterstetten, Austria 

Citizenship Austria 

Post Office Address Luitpoldrine 38 

85591 Vaterstetten. Austria 



Full name of third joint inventor, 

(if any) Gtinter MENDEN 



Inventor's signature Date_ 

Residence Heroldsbach. Germany 



Citizenship German 



Post Office Address Kiefernweg 5 



91336 Heroldsbach. GERMANY 




Full name of fourth joint inventor, 

(if any) Hans KLEMME-WOLFF 

Inventor's signature _Date 

Residence Dietikon. Germany 

Citizenship German 

Post Office Address Birmensdorferstr. 30 

8953 Dietikon, GERMANY 



Full name of fifth joint inventor, 

(if any) Bernhard SOMMER 



Inventor's signature Date_ 

Residence Wien. Austria 



Citizenship Austria 



Post Office Address Gerspergasse 1 1 



1210 Wien. Austria 



Full name of sixth joint inventor, 

(if any) Perrv Michael CAVANAGH 



Inventor's signature Date_ 

Residence Calgary. Alberta Canada 



Citizenship Canada 



Post Office Address 1 6 Templebv Crescent NE 



Calgarv. Tl Y5G4 Alberta CANADA 



Full name of seventh joint inventor, 

(if any) Kimberlev James PFEIFER 

Inventor's signature Date 

Residence Calgary. Alberta Canada 

Citizenship Canada 

Post Office Address 317 Point McKav Gardens. NW 

Calgary. T3B5C1 Alberta CANADA 



Full name of eighth joint inventor, 

(if any) David Lesley WILLIAMS 



Inventor's signature, Date_ 

Residence Port Coauitlam. British Columbia Canada 

Citizenship 



Post Office Address 1831 Morgan Avenue 



Port Coauitlam. V3C1J8. British Columbia CANADA 



Full name of ninth joint inventor, 



(if any) 


Michael WILCOX 




Inventor's signature 




Date 07 -XLd-O / 


Residence \ 


Swanee, Georgia ' 




Citizenship 


US 




Post Office Address 


3928 Windarove Crossing 




Swanee. GA 30024 


Full name of tenth joint inventor, 
(if any) 


GiuseDDe ZANCOUCH 




Inventor's signature 




Date 


Residence 


Alnharetta. Georgia 




Citizenship 


Australian 




Post Office Address 


1 1-205 Amli At Masters Road 




Abharetta. GA 30005 


Full name of eleventh joint inventor, 

(if any) Krzvsztof GOLY 


Inventor's signature 




Date 


Residence 


Aloharetta. Georgia 




Citizenship 


Australian 




Post Office Address 


49038 Gardener Drive 




AlnharettaGA 30004 



Full name of twelfth joint inventor, 

(if any) JOrgen STUBIGER 

Inventor's signature 

Residence Erlangen. Germany 

Citizenship German 

Post Office Address Peter-Vischer-Str. 6 



91056 Erlangen. Germany 



Full name of thirteenth joint inventor, 

(if any) J5rg TAUTRIM 



Inventor's signature . Date_ 

Residence Beckingen. Germany 

Citizenship German 



Post Office Address Vor den Muhlen, 19 



P-66701 Beckingen. Germany 



Full name of fourteenth joint inventor, 

(if any) Michael TAYLOR 



Inventor's signature Date_ 

Residence Dorchester. Ontario Canada 

Citizenship Canada 



Post Office Address P.O. 18 Dorchester 

NOL 1G0 Ontario. Canada 



dec Maw 

^CLARATION AND POWER OF ATTORNEY 

As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, first and 
joint inventor (if plural names are listed below) of the subject matter which is claimed and for which a patent is 
sought on the invention entitled: 

"METHOD OF PROVIDING MAINTENANCE SERVICES" 

Case No. P00,1820 , the specification of which 

is attached hereto. 

(check X was filed on March 16, 2001 , as 

one) Application Serial No. 09/810,351 

and was amended on . 

(if applicable) 



I hereby state that I have reviewed and understand the contents of the above identified specification, 
including the claims as amended by any amendment referred to above. 

I acknowledge the duty to disclose to the United States Patent Office all information which is known to me 
to be material to the patentability of this application in accordance with Title 37, Code of Federal Regulations, 
1.56. 1 

I do not know and do not believe this invention was ever known or used in the United States of America 
before my or our invention thereof, or patented or described in any printed publication in any country before my or 
our invention thereof or more than one year prior to this application, that the same was not in public use or on sale 
in the United States of America more than one year prior to this application, and I believe that the invention has not 
been patented or made the subject of an inventor's certificate issued before the date of this application in any 
country foreign to the United States of America on an application filed by me or my legal representatives or assigns 
more than twelve months prior to this application, and that no application for patent or inventor's certificate on this 
invention has been filed in any country foreign to the United States of America prior to this application by me or 
my legal representatives or assigns, except as identified below: 

I hereby claim foreign priority benefits under Title 35, United States Code, 1 19 of any foreign 
application(s) for patent or inventor's certificate listed below 
Prior Foreign Application(s) 

Number Country Date 



and have also identified below any foreign application for patent or inventor's certificate having a filing date before 
that of the above listed application on which priority is claimed: 

Prior Foreign Application(s) 

Number Country Date 



(b) Under this section, information is material to patentability when it is not cumulative to information already of record or 
being made of record in the application, and 

(1) It establishes, by itself or in combination with other information, a prima facie case of unpatentability of a claim; or 

(2) It refutes, or is inconsistent with, a position the applicant takes in: 

(i) Opposing an argument of unpatentability relied on by the Office, or 

(ii) Asserting an argument of patentability. 

A prima facie case of unpatentability is established when the information compels a conclusion that a claim is unpatentable 
under the preponderance of evidence, burden-of-proof standard, giving each term in the claim its broadest reasonable construction 
consistent with the specification, and before any consideration is given to evidence which may be submitted in an attempt to establish a 
contrary conclusion of patentability. 



If no priority is claimed, I have identified all foreign patent applications filed prior to this application: 

Prior Foreign Application(s) 

Number Country Date 



And I hereby appoint Messrs. John D. Simpson (Registration No. 19,842), Steven H. Noll (28,982), Brett 
A. Valiquet (27,841), James D. Hobart (24,149), Melvin A. Robinson (3 1,870) Mark Bergner (45,877) and all 
members of the firm of Schiff Hardin & Waite 

Telephone: 312/258-5785 Ext. Melvin A. Robinson 

my attorneys with full power of substitution and revocation, to prosecute this application and to transact all 
business in the Patent and Trademark Office connected therewith and direct that all correspondence be forwarded 
to: 

Schiff Hardin & Waite 
Patent Department 
6600 Sears Tower, Chicago, Illinois 60606 

I hereby declare that all statements made herein of my own knowledge are true and that all statements 
made on information and belief are believed to be true; and further that these statements were made with the 
knowledge that willful false statements and the like so made are punishable by fine or imprisonment, or both, under 
Section 1001 of Title 18 of the United States Code and that such willful false statements may jeopardize the 
validity of the application or any patent issued thereon. 

Full name of sole or first inventor, 

(if any) Mario Cosmas SPIRA 

Inventor's signature Date 

Residence Erlangen, Germany 

Citizenship : Germany . 

Post Office Address Christian-Ernst Str. 41 

91052 Erlangen. GERMANY . 



Full name of second joint inventor, 

(if any) Erich NIEDERMAYR 



Inventor's signature Date_ 

Residence Vaterstetten. Austria 



Citizenship Austria 



Post Office Address Luitpoldring 38 



85591 Vaterstetten. Austria 



Full name of third joint inventor, 

(if any) GUnter MENDEN 



Inventor's signature — Date_ 

Residence Heroldsbach. Germany 



Citizenship German 



Post Office Address Kiefernweg 5 



91336 Heroldsbach, GERMANY 



fj 

Full name of fourth joint inventor, 

(if any) Hans KLEMME- WOLFF 

Inventor's signature Pate 

Residence Dietikon. Germany 

Citizenship German 

Post Office Address Birmensdorferstr. 30 

8953 Dietikon. GERMANY 




Full name of fifth joint inventor, 

(if any) Bernhard SOMMER 

Inventor's signature Date 

Residence Wien, Austria 

Citizenship Austria „ 

Post Office Address Gerspergasse 1 1 

1210 Wien, Austria 



Full name of sixth joint inventor, 

(if any) Perry Michael CAVANAGH 



Inventor's signature Date_ 

Residence Calgary. Alberta Canada 



Citizenship Canada 



Post Office Address 16 Templebv Crescent NE 



Calgarv. T1Y5G4 Alberta CANADA 



Full name of seventh joint inventor, 

(if any) Kimberlev James PFEIFER 



Inventor's signature Date_ 

Residence Calgarv, Alberta Canada 



Citizenship Canada 



Post Office Address 317 Point McKay Gardens. NW 



Calgarv. T3B5C1 Alberta CANADA 



Full name of eighth joint inventor, 

(if any) David Lesley WILLIAMS 



Inventor's signature _Date_ 

Residence Port Coquitlam. British Columbia Canada 

Citizenship 



Post Office Address 1831 Morgan Avenue 



Port Coquitlam. V3C1J8. British Columbia CANADA 



Full name of ninth joint inventor, 
(if any) 



Michael WILCOX 



Inventor's signature_ 

Residence 

Citizenship 

Post Office Address 



Date 



Swanee. Georgia 



US 



3928 Winderove Crossing 



Swanee, GA 30024 



Full name of tenth joint inventor, 
(if any) 



Inventor's signature_ 

Residence 

Citizenship 

Post Office Address 




iuseppe ZANCOLICH 



Alpharetta. Georgia 



Australian 



1 1-205 Amli At Masters Road 



Alpharetta, GA 30005 



Full name of eleventh joint inventor, 

(if any) Krzvsztof GOL Y 



Date O 7— Z9-Q/ 



Inventor's signature^ 

Residence 

Citizenship 

Post Office Address 



Alpharetta. Georgia 



Australian 



49038 Gardener Drive 



Alpharetta G A 30004 



Date 



Full name of twelfth joint inventor, 

(if any) Jurgen STUBIGER 

Inventor's signature Date 

Residence Erlangen, Germany 

Citizenship German 

Post Office Address Peter-Vischer-Str. 6 



91056 Erlangen. Germany 



Full name of thirteenth joint inventor, 

(if any) Jorg TAUTRIM 



Inventor's signature . Date_ 

Residence Beckingen. Germany 



Citizenship German 



Post Office Address Vor den Muhlen, 19 



D-66701 Beckingen. Germany 



Full name of fourteenth joint inventor, 

(if any) Michael TAYLOR 



Inventor's signature . Date_ 

Residence Dorchester. Ontario Canada 



Citizenship Canada 



Post Office Address P.O. 18 Dorchester 



NOL 1G0 Ontario. Canada 




CCLARATION AND POWER OF ATTORNEY 

As a*bWlW flamed inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, first and 
joint inventor (if plural names are listed below) of the subject matter which is claimed and for which a patent is 
sought on the invention entitled: 



"METHOD OF PROVIDING MAINTENANCE SERVICES" 



Case No. P0(U820 , the specification of which 

is attached hereto. 

(check X was filed on March 16. 2001 , as 

one) Application Serial No. 09/810.351 

and was amended on . 

(if applicable) 

I hereby state that I have reviewed and understand the contents of the above identified specification, 
including the claims as amended by any amendment referred to above. 



I acknowledge the duty to disclose to the United States Patent Office all information which is known to me 
to be material to the patentability of this application in accordance with Title 37, Code of Federal Regulations, 
1.56. 1 



I do not know and do not believe this invention was ever known or used in the United States of America 
before my or our invention thereof, or patented or described in any printed publication in any country before my or 
our invention thereof or more than one year prior to this application, that the same was not in public use or on sale 
in the United States of America more than one year prior to this application, and I believe that the invention has not 
been patented or made the subject of an inventor's certificate issued before the date of this application in any 
country foreign to the United States of America on an application filed by me or my legal representatives or assigns 
more than twelve months prior to this application, and that no application for patent or inventor's certificate on this 
invention has been filed in any country foreign to the United States of America prior to this application by me or 
my legal representatives or assigns, except as identified below: 



I hereby claim foreign priority benefits under Title 35, United States Code, 1 19 of any foreign 
application(s) for patent or inventor's certificate listed below 
Prior Foreign Application(s) 

Number Country Date 



and have also identified below any foreign application for patent or inventor's certificate having a filing date before 
that of the above listed application on which priority is claimed: 

Prior Foreign Application(s) 

Number Country Date 



(b) Under this section, information is material to patentability when it is not cumulative to information already of record or 
being made of record in the application, and 

(1) It establishes, by itself or in combination with other information, a prima facie case of unpatentability of a claim; or 

(2) It refutes, or is inconsistent with, a position the applicant takes in: 

(i) Opposing an argument of unpatentability relied on by the Office, or 

(ii) Asserting an argument of patentability. 

A prima facie case of unpatentability is established when the information compels a conclusion that a claim is unpatentable 
under the preponderance of evidence, burden-of-proof standard, giving each term in the claim its broadest reasonable construction 
consistent with the specification, and before any consideration is given to evidence which may be submitted in an attempt to establish a 
contrary conclusion of patentability. 



C% fj 

If no priority is claimed, I have identified all foreign patent applications filed prior to this application: 

Prior Foreign Application(s) 

Number Country Date 



And I hereby appoint Messrs. John D. Simpson (Registration No. 19,842), Steven H. Noll (28,982), Brett 
A. Valiquet (27,841), James D. Hobart (24,149), Melvin A. Robinson (3 1,870) Mark Bergner (45,877) and all 
members of the firm of Schiff Hardin & Waite 

Telephone: 312/258-5785 Ext. Melvin A. Robinson 

my attorneys with full power of substitution and revocation, to prosecute this application and to transact all 
business in the Patent and Trademark Office connected therewith and direct that all correspondence be forwarded 
to: 

Schiff Hardin & Waite 
Patent Department 
6600 Sears Tower, Chicago, Illinois 60606 

I hereby declare that all statements made herein of my own knowledge are true and that all statements 
made on information and belief are believed to be true; and further that these statements were made with the 
knowledge that willful false statements and the like so made are punishable by fine or imprisonment, or both, under 
Section 1001 of Title 18 of the United States Code and that such willful false statements may jeopardize the 
validity of the application or any patent issued thereon. 

Full name of sole or first inventor, 

(if any) Mario Cosmas SPIRA 

Inventor's signature Date 

Residence Erlangen, Germany 

Citizenship Germany 

Post Office Address Christian-Ernst Str. 41 

91052 Erlaneen. GERMANY 



Full name of second joint inventor, 

(if any) Erich NIEDERMAYR 

Inventor's signature Date 

Residence Vaterstetten. Austria 

Citizenship Austria 

Post Office Address Luitpoldrine 38 

85591 Vaterstetten; Austria 



Full name of third joint inventor, 
(if any) 



GOnter MENDEN 



Inventor's signature_ 

Residence 

Citizenship 

Post Office Address 



Date 



Heroldsbach. Germany 



German 



Kiefernweg 5 



91336 Heroldsbach. GERMANY 



Full name of fourth joint inventor, 

(if any) Hans KLEMME- WOLFF 



Inventor's signature Date_ 

Residence Dietikon. Germany 



Citizenship German 



Post Office Address Birmensdorferstr. 30 



8953 Dietikon. GERMANY 



Full name of fifth joint inventor, 

(if any) Bernhard SOMMER 

Inventor's signature Date 

Residence Wien. Austria 

Citizenship Austria 

Post Office Address Gerspereasse 1 1 

1210 Wien. Austria 



Full name of sixth joint inventor, 

(if any) Perrv Michael CAVANAGH 

Inventor's signature Date 

Residence Calgary. Alberta Canada 

Citizenship Canada 

Post Office Address 16 Templebv Crescent NE 

Calearv. Tl Y5G4 Alberta CANADA 



Full name of seventh joint inventor, 
(if any)_ 



ev James PFEIFER 



Inventor's signature 
Residence 

Citizenship 

Post Office Address 




Date O ' 



Canada 



317 Point McKav Gardens. NW 



Calearv. T3B5C1 Alberta CANADA 



Full name of eighth joint inventor, 

(if any) David Lesley WILLIAMS 



Inventor's signature , Date_ 

Residence Port Coauitlam. British Columbia Canada 

Citizenship 

Post Office Address 1831 Morgan Avenue 



Port Coauitlam. V3C1J8. British Columbia CANADA 



Full name of ninth joint inventor, 
(if any) 



Michael WILCOX 



Inventor's signature_ 

Residence 

Citizenship 

Post Office Address 



Date 



Swanee. Georgia 



US 



3928 Windarove Crossing 



Swanee. GA 30024 



Full name of tenth joint inventor, 

(if any) Giuseppe ZANCOLICH 



Inventor's signature Date 

Residence Alpharetta. Georgia ~ 



Citizenship Australian 



Post Office Address 1 1-205 Amli At Masters Road 



Alpharetta. GA 30005 



Full name of eleventh joint inventor, 

(if any) Krzvsztof GOLY 



Inventor's signature Date 

Residence Alpharetta. Georgia ~ 



Citizenship Australian 



Post Office Address 49038 Gardener Drive 



Alpharetta GA 30004 



Full name of twelfth joint inventor, 

(if any) Jttrgen STUBIGER 



Inventor's signature Date_ 

Residence Erlangen. Germany 



Citizenship German 



Post Office Address Peter- Vischer-Str. 6 



91056 Erlangen. Germany 



Full name of thirteenth joint inventor, 

(if any) JQrg TAUTRIM 



Inventor's signature Date_ 

Residence Beckineen. Germany 



Citizenship German 



Post Office Address Vor den Muhlen. 19 



D-66701 Beckineen. Germany 



Full name of fourteenth joint inventor, 

(if any) Michael TAYLOR 



Inventor's signature Date, 

Residence Dorchester. Ontario Canada 



Citizenship Canada 



Post Office Address P.O. 18 Dorchester 



NOL 1G0 Ontario. Canada 



L DEC 0 3 2001 t) 

& JJ DECLARATION AND POWER OF ATTORNEY 

^^2fcQ£fltfSw named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, first and 
joint inventor (if plural names are listed below) of the subject matter which is claimed and for which a patent is 
sought on the invention entitled: 

"METHOD OF PROVIDING MAINTENANCE SERVICES" 

Case No. POO, 1820 , the specification of which 

is attached hereto. 

(check X was filed on March 16, 2001 , as 

one) Application Serial No. 09/810.351 

and was amended on . 

(if applicable) 

I hereby state that I have reviewed and understand the contents of the above identified specification, 
including the claims as amended by any amendment referred to above. 

I acknowledge the duty to disclose to the United States Patent Office all information which is known to me 
to be material to the patentability of this application in accordance with Title 37, Code of Federal Regulations, 
1.56. 1 

I do not know and do not believe this invention was ever known or used in the United States of America 
before my or our invention thereof, or patented or described in any printed publication in any country before my or 
our invention thereof or more than one year prior to this application, that the same was not in public use or on sale 
in the United States of America more than one year prior to this application, and I believe that the invention has not 
been patented or made the subject of an inventor's certificate issued before the date of this application in any 
country foreign to the United States of America on an application filed by me or my legal representatives or assigns 
more than twelve months prior to this application, and that no application for patent or inventor's certificate on this 
invention has been filed in any country foreign to the United States of America prior to this application by me or 
my legal representatives or assigns, except as identified below: 

I hereby claim foreign priority benefits under Title 35, United States Code, 1 1 9 of any foreign 
application(s) for patent or inventor's certificate listed below 
Prior Foreign Application(s) 

Number Country Date 



and have also identified below any foreign application for patent or inventor's certificate having a filing date before 
that of the above listed application on which priority is claimed: 

Prior Foreign Application(s) 

Number Country Date 



(b) Under this section, information is material to patentability when it is not cumulative to information already of record or 
being made of record in the application, and 

(1) It establishes, by itself or in combination with other information, a prima facie case of unpatentability of a claim; or 

(2) It refutes, or is inconsistent with, a position the applicant takes in: 

(i) Opposing an argument of unpatentability relied on by the Office, or 

(ii) Asserting an argument of patentability. 

A prima facie case of unpatentability is established when the information compels a conclusion that a claim is unpatentable 
under the preponderance of evidence, burden-of-proof standard, giving each term in the claim its broadest reasonable construction 
consistent with the specification, and before any consideration is given to evidence which may be submitted in an attempt to establish a 
contrary conclusion of patentability. 



If no priority is claimed, I have identified all foreign patent applications filed prior to this application: 

Prior Foreign Application(s) 

Number Country Date 



And I hereby appoint Messrs. John D. Simpson (Registration No. 19,842), Steven H. Noll (28,982), Brett 
A. Valiquet (27,841), James D. Hobart (24,149), Melvin A. Robinson (31,870) Mark Bergner (45,877) and all 
members of the firm of Schiff Hardin & Waite 

Telephone: 312/258-5785 Ext. Melvin A. Robinson 

my attorneys with full power of substitution and revocation, to prosecute this application and to transact all 
business in the Patent and Trademark Office connected therewith and direct that all correspondence be forwarded 
to: 

Schiff Hardin & Waite 
Patent Department 
6600 Sears Tower, Chicago, Illinois 60606 

I hereby declare that all statements made herein of my own knowledge are true and that all statements 
made on information and belief are believed to be true; and further that these statements were made with the 
knowledge that willful false statements and the like so made are punishable by fine or imprisonment, or both, under 
Section 1001 of Title 18 of the United States Code and that such willful false statements may jeopardize the 
validity of the application or any patent issued thereon. 

Full name of sole or first inventor, 

(if any) Mario Cosmas SPIRA 

Inventor's signature Date 

Residence Erlangen. Germany 

Citizenship Germany 

Post Office Address Christian-Ernst Str. 41 

91052 Erlaneen. GERMANY 



Full name of second j oint inventor, 

(if any) Erich NIEDERMAYR 

Inventor's signature Date 

Residence Vaterstetten. Austria 

Citizenship Austria 

Post Office Address Luitpoldrine 38 

85591 Vaterstetten. Austria 



Full name of third joint inventor, 

(if any) GOnter MEND EN 

Inventor's signature Date 

Residence Heroldsbach. Germany 

Citizenship German 

Post Office Address Kiefernweg 5 

91336 Heroldsbach. GERMANY 



Full name of fourth joint inventor, 

(if any) Hans KLEMME-WOLFF 



Inventor's signature __ Date_ 

Residence Dietikon, Germany 



Citizenship German 



Post Office Address Birmensdorferstr. 30 



8953 Dietikon. GERMANY 



Full name of fifth joint inventor, 

(if any) Bernhard SOMMER 



Inventor's signature Date_ 

Residence Wien. Austria 



Citizenship Austria 



Post Office Address Gerspergasse 1 1 



1210 Wien. Austria 



Full name of sixth joint inventor, 

(if any) Perry Michael CAVANAGH 



Inventor's signature Date_ 

Residence Calgary. Alberta Canada 



Citizenship Canada 



Post Office Address 16 Templebv Crescent NE 



Calearv. Tl Y5G4 Alberta CANADA 



Full name of seventh joint inventor, 

(if any) Kimberlev James PFEIFER 

Inventor's signature Date. 

Residence Calgary. Alberta Canada 

Citizenship Canada 

Post Office Address 317 Point McKay Gardens. NW 

Calgarv. T3B5C1 Alberta CANADA 



Full name of eighth joint inventor, 

(if any) David Lesley WILLIAMS 



Inventor's signature , Date_ 

Residence Port Coquitlam. British Columbia Canada 

Citizenship 



Post Office Address 1831 Morgan Avenue 



Port Coquitlam. V3C1 J8. British Columbia CANADA 



Full name of ninth joint inventor, 

(if any) Michael WILCOX 



Inventor's signature 




Date 


Residence 


Swanee, Georgia 




Citizenship 


US 




Post Office Address 


3928 Wind grove Crossing 




Swanee. GA 30024 


Full name of tenth joint inventor, 
(if any) 


GiuseDDe ZANCOLICH 




Inventor's signature 




Date 


Residence 


Abharetta. Georgia 




Citizenship 


Australian 




Post Office Address 


1 1-205 Amli At Masters Road 




Abharetta. GA 30005 


Full name of eleventh joint inventor, 

fif anv> Krzvsztof GOLY 


Inventor's signature ^ ~nr- 




Date "Z^r/aoo f 


Residence K // 






Citizenship \ / 


Australian 




Post Office Address W 


49038 Gardener Drive 




Abharetta G A 30004 


Full name of twelfth joint inventor, 
fif anv) 


Jureen STUBIGER 




Inventor's signature 




Date 


Residence 


Erlangen, Germany 





Citizenship German 



Post Office Address Peter-Vischer-Str. 6 



91056 Erlangen. Germany 



Full name of thirteenth joint inventor, 

(if any) J5rg TAUTRIM 



Inventor's signature Date_ 

Residence Beckingen. Germany 



Citizenship German 



Post Office Address Vor den Muhlen. 19 



D-66701 Beckingen. Germany 



Full name of fourteenth joint inventor, 

(if any) Michael TAYLOR 

Inventor's signature Date 

Residence Dorchester, Ontario Canada 

Citizenship Canada 

Post Office Address P.O. 18 Dorchester 

NOL 1G0 Ontario. Canada 




DECLARATION AND POWER OF ATTORNEY 

' named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, first and 
joint inventor (if plural names are listed below) of the subject matter which is claimed and for which a patent is 
sought on the invention entitled: 

"METHOD OF PROVIDING MAINTENANCE SERVICES" 



Case No. P00..1820 , the specification of which 

is attached hereto. 

(check X was filed on March 16, 2001 , as 

one) Application Serial No. 09/810,351 

and was amended on 

(if applicable) 



I hereby state that I have reviewed and understand the contents of the above identified specification, 
including the claims as amended by any amendment referred to above. 

I acknowledge the duty to disclose to the United States Patent Office all information which is known to me 
to be material to the patentability of this application in accordance with Title 37, Code of Federal Regulations, 
1.56. 1 

I do not know and do not believe this invention was ever known or used in the United States of America 
before my or our invention thereof, or patented or described in any printed publication in any country before my or 
our invention thereof or more than one year prior to this application, that the same was not in public use or on sale 
in the United States of America more than one year prior to this application, and I believe that the invention has not 
been patented or made the subject of an inventor's certificate issued before the date of this application in any 
country foreign to the United States of America on an application filed by me or my legal representatives or assigns 
more than twelve months prior to this application, and that no application for patent or inventor's certificate on this 
invention has been filed in any country foreign to the United States of America prior to this application by me or 
my legal representatives or assigns, except as identified below: 

I hereby claim foreign priority benefits under Title 35, United States Code, 1 19 of any foreign 
application(s) for patent or inventor's certificate listed below 
Prior Foreign Application(s) 

Number Country Date 



and have also identified below any foreign application for patent or inventor's certificate having a filing date before 
that of the above listed application on which priority is claimed: 

Prior Foreign Application(s) 

Number Country Date 



(b) Under this section, information is material to patentability when it is not cumulative to information already of record or 
being made of record in the application, and 

(1 ) It establishes, by itself or in combination with other information, a prima facie case of unpatentability of a claim; or 

(2) It refutes, or is inconsistent with, a position the applicant takes in: 

(i) Opposing an argument of unpatentability relied on by the Office, or 

(ii) Asserting an argument of patentability. 

A prima facie case of unpatentability is established when the information compels a conclusion that a claim is unpatentable 
under the preponderance of evidence, burden-of-proof standard, giving each term in the claim its broadest reasonable construction 
consistent with the specification, and before any consideration is given to evidence which may be submitted in an attempt to establish a 
contrary conclusion of patentability. 



If no priority is claimed, I have identified all foreign patent applications filed prior to this application: 

Prior Foreign Application(s) 

Number Country Date 



And I hereby appoint Messrs. John D. Simpson (Registration No. 19,842), Steven H. Noll (28,982), Brett 
A. Valiquet (27,841), James D. Hobart (24,149), Melvin A. Robinson (31,870) Mark Bergner (45,877) and all 
members of the firm of Schiff Hardin & Waite 

Telephone: 312/258-5785 Ext. Melvin A. Robinson 

my attorneys with full power of substitution and revocation, to prosecute this application and to transact all 
business in the Patent and Trademark Office connected therewith and direct that all correspondence be forwarded 
to: 

Schiff Hardin & Waite 
Patent Department 
6600 Sears Tower, Chicago, Illinois 60606 

I hereby declare that all statements made herein of my own knowledge are true and that all statements 
made on information and belief are believed to be true; and further that these statements were made with the 
knowledge that willful false statements and the like so made are punishable by fme or imprisonment, or both, under 
Section 1001 of Title 18 of the United States Code and that such willful false statements may jeopardize the 
validity of the application or any patent issued thereon. 



Full name of sole or first inventor, 

(if any) Mario Cosmas SPIRA 



Inventor's signature „ Date_ 

Residence Erlangen. Germany 

Citizenship Germany 



Post Office Address Christian-E rnst Str. 41 



91052 Erlaneen. GERMANY 



Full name of second joint inventor, 

(if any) Erich NIEDERMAYR 



Inventor's signature . _ Date _ 

Residence Vaterstetten. Austria . 



Citizenship Austria 



Post Office Address Luirooldring 38 

85591 Vaterstetten; Austria 



Full name of third joint inventor, 
(if any) 



GQnter MENDEN 



Inventor's signature_ 

Residence 

Citizenship 

Post Office Address, 



Date 



Heroldsbach. Germany 



German 



Kiefemweg 5 



91336 Heroldshach. GERMANY 



Full name of fourth joint inventor, 

(if any) Hans KLEMME-WOLFF 

Inventor's signature Date. 

Residence Dietikon. Germany 

Citizenship German 

Post Office Address Birmensdorferstr. 30 

8953 Dietikon. GERMANY 



Full name of fifth joint inventor, 

(if any) Bern hard S (DIMMER 

Inventor's signature 

Residence Wien. Austria 

Citizenship Austria 

Post Office Address Gersoergasse 11 

1210 Wien. Austria 



Full name of sixth joint inventor, 
(if any) 



Perrv Michael CAVANAGH 



Inventor's signature_ 

Residence 

Citizenship 

Post Office Address 



Date 



Calgary. Alberta Canada 



Canada 



16 Templebv Crescent NE 



Calearv. Tl Y5G4 Alberta CANADA 



Full name of seventh joint inventor, 



(if any)_ 



Kimberlev James PFEIFER 



Inventor's signature_ 

Residence 

Citizenship 

Post Office Address 



Calgary. Alberta Canada 



Canada 



317 Point McKay Gardens. NW 



Calgarv. T3B5C1 Alberta CANADA 

Full name of eighth j oint inventor, i. € J «. I £ 

(ifany)_ David k esteE WILLIAMS 



Inventor's signature__ 

Residence 

Citizenship 

Post Office Address 




Date 



Port Coquitlam. British Columbia Canada 



1831 Morgan Avenue 



Port Coquitlam. V3C1 J8. British Columbia CANADA 



Full name of ninth joint inventor, 

(if any) Michael WILCOX 



Inventor's signature Date_ 

Residence Swanee, Georgia 



Citizenship US 



Post Office Address 3928 Windgrove Crossing 



Swanee. GA 30024 



Full name of tenth joint inventor, 

(if any) Giuseppe ZANCOLICH 



Inventor's signature Date_ 

Residence Alpharetta, Georgia 



Citizenship Australian 



Post Office Address 1 1-205 Amli At Masters Road 



Alpharetta. GA 30005 



Full name of eleventh joint inventor, 

(if any) Krzvsztof GOLY 



Inventor's signature Date_ 

Residence Alpharetta. Georgia 



Citizenship Australian 



Post Office Address 49038 Gardener Drive 



Alpharetta GA 30004 



Full name of twelfth joint inventor, 

(if any) Jttrgen STUBIGER 

Inventor's signature Date 

Residence Erlangen. Germany 

Citizenship German 

Post Office Address Peter-Vischer-Str. 6 

91056 Erlangen. Germany 



Full name of thirteenth joint inventor, 

(if any) J5re TAUTRIM 



Inventor's signature Date_ 

Residence Beckingen. Germany 

Citizenship German 



Post Office Address Vor den Miihlen. 19 



D-66701 Beckingen. Germany 



Full name of fourteenth joint inventor, 

(if any) Michael TAYLOR 

Inventor's signature Date_ 

Residence Dorchester. Ontario Canada 

Citizenship Canada 

Post Office Address P.O. 18 Dorchester 



NOL 1G0 Ontario. Canada 



ft 

DECLARATION AND POWER OF ATTORNEY 

X^- AsaJScIow named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, first and 
joint inventor (if plural names are listed below) of the subject matter which is claimed and for which a patent is 
sought on the invention entitled: 

"METHOD OF PROVIDING MAINTENANCE SERVICES" 
Case No. P0QJ82Q , the specification of which 

is attached hereto. 

(check X was filed on March 16. 2001 , as 

one) Application Serial No. 09/810351 

and was amended on 

(if applicable) 

I hereby state that I have reviewed and understand the contents of the above identified specification, 
including the claims as amended by any amendment referred to above. 

I acknowledge the duty to disclose to the United States Patent Office all information which is known to me 
to be material to the patentability of this application in accordance with Title 37, Code of Federal Regulations 
1.56. 1 

I do not know and do not believe this invention was ever known or used in the United States of America 
before my or our invention thereof, or patented or described in any printed publication in any country before my or 
our invention thereof or more than one year prior to this application, that the same was not in public use or on sale 
in the United States of America more than one year prior to this application, and I believe that the invention has not 
been patented or made the subject of an inventor's certificate issued before the date of this application in any 
country foreign to the United States of America on an application filed by me or my legal representatives or assigns 
more than twelve months prior to this application, and that no application for patent or inventor's certificate on this 
invention has been filed in any country foreign to the United States of America prior to this application by me or 
my legal representatives or assigns, except as identified below: 

I hereby claim foreign priority benefits under Title 35, United States Code, 1 19 of any foreign 
application(s) for patent or inventor's certificate listed below 
Prior Foreign Application(s) 

Number Country Date 




and have also identified below any foreign application for patent or inventor's certificate having a filing date before 
that of the above listed application on which priority is claimed: 

Prior Foreign Application(s) 

Number Country Date 



(b) Under this section, information is material to patentability when it is not cumulative to information already of record or 
being made of record in the application, and 

(1 ) It establishes, by itself or in combination with other information, a prima facie case of unpatentability of a claim; or 

(2) It refutes, or is inconsistent with, a position the applicant takes in: 

(i) Opposing an argument of unpatentability relied on by the Office, or 

(it) Asserting an argument of patentability. 
A prima facie case of unpatentability is established when the information compels a conclusion that a claim is unpatentable 
under the preponderance of evidence, burden -of-proof standard, giving each term in the claim its broadest reasonable construction 
consistent with the specification, and before any consideration is given to evidence which may be submitted in an attempt to establish a 
contrary conclusion of patentability. 



If no priority is claimed, I have identified all foreign patent applications filed prior to this application: 

Prior Foreign Application(s) 

Number Country Date 



And I hereby appoint Messrs. John D. Simpson (Registration No. 19,842), Steven H. Noll (28,982), Brett 
A. Valiquet (27,841), James D. Hobart (24,149), Melvin A. Robinson (31,870) Mark Bergner (45,877) and all 
members of the firm of Schiff Hardin & Waite 

Telephone: 312/258-5785 Ext. Melvin A. Robinson 

my attorneys with full power of substitution and revocation, to prosecute this application and to transact all 
business in the Patent and Trademark Office connected therewith and direct that all correspondence be forwarded 
to: 

Schiff Hardin & Waite 
Patent Department 
6600 Sears Tower, Chicago, Illinois 60606 

I hereby declare that all statements made herein of my own knowledge are true and that all statements 
made on information and belief are believed to be true; and further that these statements were made with the 
knowledge that willful false statements and the like so made are punishable by fine or imprisonment, or both, under 
Section 1001 of Title 18 of the United States Code and that such willful false statements may jeopardize the 
validity of the application or any patent issued thereon. 

Full name of sole or first inventor, 

(if any) Mario Cos mas SPIRA 

Inventor's signature _Date 

Residence Erlangen. Germany 

Citizenship Germany 

Post Office Address Christian-Ernst Str. 41 

91052 Erlangen, GERMANY 



Full name of second joint inventor, 

(if any) Erich NIEDERMAYR 

Inventor's signature Date 

Residence Vaterstetten. Austria 

Citizenship Austria 

Post Office Address Luitpoldring 38 

85591 Vaterstetten. Austria 



Full name of third joint inventor, 

(if any) Giinter MENDEN 

Inventor's signature Date 

Residence Heroldsbach. Germany 

Citizenship German 

Post Office Address Kiefernweg 5 

91336 Heroldsbach. GERMANY 



Full name of fourth joint inventor, 

(if any) Hans KLEMME- WOLFF 



Inventor's signature E> ate 

Residence Dietikon. Germany ™ 

Citizenship German 



Post Office Address Birmensdorferstr. 30 



8953 Dietikon. GERMANY 



Full name of fifth joint inventor, 

(if any) Bernhard SOMMER 



Inventor's signature _Date_ 

Residence Wien. Austria ~ 

Citizenship Austria 



Post Office Address Gersnereasse 1 1 



1210 Wien, Austria 



Full name of sixth joint inventor, 

(if any) Perrv Michael CAVANAGH 



Inventor's signature Date_ 

Residence Calgary. Alberta Canada 



Citizenship Canada 



Post Office Address 16 Templebv Crescent NE 



Calgarv. Tl Y5G4 Alberta CANADA 



Full name of seventh joint inventor, 

(if any) Kimberlev James PFEIFER 



Inventor's signature Date_ 

Residence Calgarv. Alberta Canada 



Citizenship Canada 



Post Office Address 317 Point McKay Gardens. NW 



Calgarv. T3B5C1 Alberta CANADA 



Full name of eighth joint inventor, 

(if any) David Lesley WILLIAMS 

Inventor's signature Date 

Residence Port Coquitlam. British Columbia Canada 

Citizenship 

Post Office Address 1831 Morgan Avenue 

Port Coquitlam. V3C1 J8, British Columbia CANADA 



Full name of ninth joint inventor, 

(if any) Michael WILCOX 



Inventor's signature D ate 

Residence Swanee. Georgia 



Citizenship US 



Post Office Address 3928 Windgrove Crossing 



Swanee. GA 30024 



Full name of tenth joint inventor, 

(if any) Giuseppe ZANCOLICH 



Inventor's signature r_> a t e 

Residence Alpharetta. Georgia ~ 

Citizenship Australian 



Post Office Address 1 1-205 Amli At Masters Road 



Alpharetta. GA 30005 



Full name of eleventh joint inventor, 

(if any) Krzvsztof GOLY 



Inventor's signature Date_ 

Residence Alpharetta, Georgia 



Citizenship Australian 



Post Office Address 49038 Gardener Drive 

Alpharetta G A 30004 



Full name of twelfth joint inventor, 

(if any) JQrgen STUBIGER 



Inventor's signature Date 

Residence Erlangen. Germany 



Citizenship German 



Post Office Address Peter- Vischer-Str. 6 



91056 Erlangen. Germany 



Full name of thirteenth joint inventor, 

(if any) Jorg TAUTRIM 



Inventor's signature . Date 

Residence Beckingen. Germany 

Citizenship German 

Post Office Address Vor den Muhlen. 19 

D-66701 Beckingen. Germany 



Full name of fourteenth joint inventor, 

(if any) Michael TAYLOR 



Residence /Dorchest er. - — 

Citizenship / Canada 1 




Inventor's signature 



Post Office Address / P.O. 1 8 Dorchester 



NOL 1G0 Ontario. Canada 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



APPLICANT: 



Mario C. SPIRA et al. 



GROUP ART UNIT: 2167 



SERIAL NO.: 



09/810,351 



EXAMINER: 



FILING DATE: 



March 16, 2001 



INVENTION: 



METHOD OF PROVIDING MAINTENANCE SERVICES 



AFFIDAVIT 



1 . My name is Melvin A. Robinson and I am an attorney of record in the above- 
identified application. I state that the following information is from my own first hand 
knowledge of the facts. 

2. I have personally attempted to obtain the signature of the inventor Perry 
Cavanaugh on the Declaration and Power of Attorney form for the present application. In 
particular, I have mailed the specification, claims, abstract, drawings, assignment form and 
declaration and power of attorney form to Mr. Cavanaugh for signature at his last known 
address in a letter dated July 17, 2001. A copy of my letter is attached showing Mr. 
Cavanaugh' s last known address. These papers were not returned. 

3. I have contacted by telephone Mr. Kimberley James Pfeifer, an inventor in this 
application and a co-worker of Mr. Cavanaugh' s at the Siemens facility in Calgary, Canada. I 
was told by Mr. Pfeifer that Mr. Cavanaugh left the employ of Siemens and that he had great 
animosity toward the company. I was also told that I should not expect to get Mr. Cavanaugh 
to sign and return any paper on behalf of the Siemens company as he most likely threw the 
papers away. 

4. I located Mr. Cavanaugh' s current employer in Calgary, Canada and left a 
telephone message for Mr. Cavanaugh to call me back and asked that he sign and return the 
papers. He did not return my call. 

5. I sent Mr. Cavanaugh another set of application papers for signature with a letter of 
October 12, 2001 . A copy of my letter is attached. These papers have not been returned. 



1 



6. In light of the foregoing, I have concluded that Mr. Cavanaugh has refused to sign 
the present application. 



Respectfully submitted, 

Melvin A. Robinson (Reg. No. 31,870) 
Schiff Hardin & Waite 
Patent Department 
6600 Sears Tower 
Chicago, Illinois 60606 
Telephone: 312-258-5785 

ATTORNEY FOR APPLICANT 




CERTIFICATE OF MAILING 



I hereby certify that this correspondence is being deposited with the United States 
Postal Service as First Class Mail in an envelope addressed to: 

U.S. Patent and Trademark Office 

P.O. Box 2327 
Arlington, VA 22202 

on November 30, 2001 . 




